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MB: Don't

Ijust sit on
public
[complaints

. ByRosliZakarla
rosliz@nstcom.my

KUAlA TERENGGANU: Menteri
Besar Datuk Alunad Said did not
mince his words when he voiced
his frustration over the weakness-
es of several agencies in his ad - '
ministration in responding to pub-
lic complaints and criticism.

"We have so much to do and so
little time to do it, but we are not
responding to the public's views
constructively.

"We cannot dismiss public com-
plaints as a waste of time or asjust
another personal problem," he
said in an interview. ,

'" will be appreciative of officers
who react swiftly to overcome
public complaints. Whether or not
a complaint is genuine, it must be
investigated and if it is true, acted
on immediately.

"The tidak apa attitude must
stop. Otherwise, we will be the
ones responsible for creating a
perception that we comprise la.g-
gards who are non-responsive to
matters of public concern.

"Then we do not deserve to be
called public sector employees be-
cause we are not effectively serv-
ing the public."

Alunad has been going about
posing as a farmer, a labourer and,
an average citizen to investigate
public complafuts channelled to
him through text messages..

He often found 'that there was
basis for the complaints.

The menteri besar had investi-
gated complaints of illegal sand
dredging in Kemaman, poor
garbage collection service in vari-
ous districts and blocked drains in
the city and has visited wet mar-
kets to check out their condition.

"We have many armchair exec-
utives who like to sit pretty in air-
conditioned offices. Most are not
too keen to go on the ground to in-
vestigate complaints and they be-
come defensive when a problem is
highlighted in the media.

'" will not blame the media for
pulJlishing negative reports. They
are doing their job and we should
be doing ours. It is against my
principle to sWeep matters under
the carpet."

On the public delivery system,
Alunad said he was satisfied with
most counter services and found
that the waiting period had been
greatly reduced.

~

We have many armchair
executives who

like to. sit pretty in
air-conditioned offices.

Most are not too keen

to ~o on the ground to
investigate complaints

and they become
- defensive when a

problem is highlighted
in the media.

DatukAhmadSaid
Terengganumenteribesar

"

"There is improvement. , hear
people saying positive things
about the speedy service at coun-
ters' but' am still getting some
negativevibes. .

'" am aware that we cannot sat-

isfythe needs of everyone but there
is always room for improvement."

He cited as example the one-stop
centre at Kuala Terengganu City
Council where the public could ob-,
tain approval for documents, such

as building plans, without having to
go to several departments. i

"We have spent, millions of ring-,
git upgrading the counter service
with computers and related tools.
But the tools will only be effective
when the people manning them
are just as effective. So training
and retraining are a must to im-
prove proficiency levels."
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Solatsemaibudayakerjacemerlang,b~rpasuka.n.

Elemen dalam iba~t ,contoh,terbaik ke ar~ tingkatkanpres:taS~,,produktiviti'orgahisasi
kannya dan riak dalam solaLakan melahirkan hasil siStematik dan-habiswaktU,mengajarkita ba- lamsolat), w:ajibmelen,gkapkanso-

Mematuhl arahan Allah dengan dan memenuhi piawai." ,-,'" hawa masa suatluangpenting un- 1at'dengan cara menggantikan ra-
'penuh rasa takut dan menunaikan", .Menana,m ai8.m dan objektif: ,tukdiurus denganbijak.'Waktu'pada kaatyang tertinggal. Ketika,be.ker-
nya dengan penuh tanggungjawab Tidaksah solat tanpa niat., Pen-ha.Ijini' mungkin berbeza ,dengan ja, ada ketikanyal\,itamasuk lewat
sepatutnya melahirkanpekerja tingnya mengqasadkan Iljat,p~da ~esiJk,iIJfmenye<iarl\anmanusia wa- ata~ kehiar awal. Seeloknyakita
yang mentaati perintah ,ketuay~g, awal solat menunjUkkan~erja:p~r:" ,lau seniinit.~rooZa;ia,~t bermak"' gant~an waktu YaIlg tertinggal;
menjaqikan kerja$eqa.gaiaII}anah. ,Ju bermula, dengan apakahy,img >nadan munglpnmenyebabkan,soffit Mungkin iatidak difuJjsd81amre-

. MenUrutgaris' pandmm;NabL 'fiigin dilakuka"nseb(!nar'nyay.'" .- tidak sah. Miooninl;Jerdjsiplin d~- kod, tetapi kitayang merekodkan-
ber$abg.asupaya solat ditunaikaij.< ,. Mengllormatike1:Jiadanpeker- ngan waktu sOlatfui.danlasalah de: nya.selainmalaikat Raqib dan Atid.
sepertf Baginda melaksanakannya., jalain. Dalaplsolatbedemaalj,'In~- ngan,pengin'usanwClkt\iqI,pejabat, Jika .ama.lWlitu dit~rapkan,p~ti
MUkIn}n'yangplel1gam1)ilberatine- '~W!lIll,,tid~, boleh mel(!bi,hkansJ:,la-,",..",' Meml1erip~dang~. Apabil,akerjapejabatdapat ~isiap1{anpa~a'
ngenal solat cuba sedaya~upaya ranyasehI1,1ggamengganggu mak~ l1namterlupa baca1Ulatau perbua" waktunya,tanpaperlukepadakeI']a
niencapai martabat 1tu dan bukan ,mum di sebelah, apatah lagi jika tan, menja(Utanggungjawab mak- lebih masa yang keterlaluan.
bersolat seperti melepaskan batok suaranya kedengaran hi1:),ggakepa- mum memberi teguran dengan niat .. Mengambil inisiatif.,Kita, di-
di tangga. Mengikut panduan"di- daimam. Budayamemperlahankan z~ir supaya kesilapan dapat.d~peh ajar Inempere10kkansolat dengan
tetapkan, budaya kerja, yang baik: bacaan, dengan niat tidak ,meng~ l:Jetulkan.Kons~pmisepeIj:Lama'., cara: metak!1kan sunat ab'ad'dan

, ' , " ganggu ins1Ul disebelahamafs" ", ,~,fun membeit"pah~gan dalam' or, <' hai''ah"Selam itu,suasana yang ku-_i "iii
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",' ,'0 "',-' . E:erjaberpasukan.Kelebihan,nasbukana]arandltuntutIslam. BegItlilahJugadengan.keI']ase~

. ~solatbeJjen1aah seperti diterang- '. Memangku ttigasA\1el!iadike- harian, boleh ditunalkan phdatahap
IkandalaDlhadis,menunjukkanper-~--: biasaankepada.,organisilsijika ke- 'asal siap~,namun hukan1tl1 yang

'"" ~ t lUiberadaCtalahlsatu pp.sukan.Ker-tuanya tidakdapa~ melakqkantiI" diajar Islam. Mukmin harus me-
119., ; jaberpasukAAakan melahirlian ha- gas kerana ,sesuaju hal, WaKaia ngambiljnisiatifmelilkukantllgasse-
l", Ji sil leb,ih baiKdaripadase~ara akan dipangku ori!I1gkeper~ayaan baik mungkin untuk memaksimum-I.t, I individu.Kecemerlangah,melalui jabatanitu. Dalam.solat,apabila, kankeluaran.IndahnyaIslampada

t kerja berpasukmradalah motayang imam perlu keluar,,makmumdi be- ~geriap geraklaku danpatab biciu-a.

J

.

"

sermg ~iuar-u ar~an m
,

enunjukkan, lakan

,

, gimam sec~ au!omatik me- Ia adalah ajaran mencakupiseg~nap, kepentmganbeI']emaahadalahsua- mangkutugasmemlIllpmmakmum keperluandankehendakmanusJ.a.
- tu yangsukar~dinaf1kan. lain.Makmumakankucar-kacirji.

. f'&:i:7!,'~..~E!rl,~~119dila~!1kaP', I . Menepati waktu. Indahnya, Is- ka lilida imam.dan'konsep itu juga
J.,Me,J1.g~Q,(fua;tii~~t~acl~n.fJE!~~tjaI lam mengajar,kitabersolatmengi- diamalkandalam~ehidupankerja.

I~i"$~p~rti,(f~l~otsO,!atJE!l1'iaafj.;,

-~ut ~aKtu ditetaPkan.
,

Sellt~asa
'

me- " Menggailti niasa. DalaDl kes,
"~"W ,,'" ,,,., "',, ," ,." 4 lih~t]am unIDkmengetahUlmasuk makmummasbuk(masuklewatda-

O!eh [)r Irfan Mohamad

KEINDAHAN Islam bukan
pada namanya sajayang
1;>ermaksudselamat. Bah-

kan jika ditelusuri kewajipan dan
amalan dituntut manusia melaku-
kannya pasti akim menemukan ke-
indahannya. Contohnya apal:Jila
menjefung Ramadan ramai yang
membicarakan hikmah di sebalik
kefarduanpuasa. Bermula daripa-
da puasa menyihatkan badan, dan
menenangkan rohahi, disusulf iba-
dat malam yang menjadi terapi ji:
wa, pasti memhuatkan ramal yang,
kagum dan tidak mustahil mereka
yang, tidak' diwajibk8Jl turut, ber-
puasa.demi kelebihannya.

Namun berakhir Ramadan" per-
bicaraan mengenainya juga mung-
kin berakhir. Setahun kemudian ba- .
ru kitab kelebihan Ramadan dibuka
semula. Berbeza dengan puasa, so-
lat adalah tuntutansetiap hari.
M!lIlgkindisebabkan'lima kali se-
hari, tidak ramai yang dapat atau
mahu menjiwaibagaimana solatda-
pat menyemaj budaya kerja cemer- C
lang antaranya:

. Mengikut perintah. Antara ke-
farduan yang ~erap diUlangdalimi
al-Qurari,ialah sol~t. Allah meng-
kategorikan mukmin berjaya ialah
yang menjaga solatnya. Dimuatkan
juga celaan mereka yang mengabai-

='c

Penl!lis ial~h pensyarah jabatan'
OtormolarmgologlKampus ,

Kesiha~an.,Hospital Universiti Sains
Malaysia (HUSM)

BERIT A HARIA N
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MB says action ag~inst illegalloggi~g"ill,zfotest~~resefYemll~o~tin~~e
c:, "of " " ,.' "

BY.$ALINA KHALID , "We will g:e( th~de~ails onJh~tfie officerShad"cla~nle~~~M~t~~~"Fgr~,slryp~patt~~'~t.
. saima@thestar.com.my . , matter,"he,saId,whenasked to com- had arnved attpeslte wIth, three Wong had,,;earllere~Pfess,edanger

ment on a report in a local Englis? . ex<:avatorsagd were Keadyto~g9"all oyer thecal! tostqp,thebperCitions
daily on Wednesday about enforc~~ out tostop'the enqoachmentof the as'immediate action yvas'necessary
men!' duties at the forest reserve forest., tostopthedefores4tion atthe forest
'being calledoff. ',' However, Khi:lIid ~aid °ReratiWls res,ery~.", ",>',', - "','",

According to the. repOI:t, state!! to put an end to tile rCipei>HheforestJ;heforestieserve)NaS highlighted
Forestry Department office[§were.reserveWQpld go,pn. ",- . inthemedja a{ewinonthsragQw\.1.~n
instructed to put off enforcement "VV,~~willgicka newl:late (or the the~Fate'aythoriti~§visitedthe§ite
operations, at the fore,s~,r~serveatop~r~tions:: he s~id.. ?!1~fo~qd,.that q~7ha were being
the last mmute. The dIrectIvecame MeanwhIle; staterTounsm, ~on-",¥!llegal!y'logged.,,-~' ' .
from Selangor State Agricll!~ure,~ s,umer.~ffClirsanq;" Eqyirgq}nent~rhe JorE)s,tre~.erVeholds,~everal
Natural ResourcesandEntrep~~;neur Committee chairman~£liiabetli~wateI\R''",9tFl1mentareaswhich
Development chairman Yaq,kob vv'ong'sC;lid.,shewould 'verify , t~~ could"aff~<:~ tl1e"j,pidi, ~yi'eld in
Sapari. ' "\' accuracy of the, report with ,lvl. c Tan)ung Ka'rang ancF Sekinchan

HE Selangor government has
not given any directiveto halt
eriforcementduties at the Raja

Muda Musa Forest Reserve'inKuala'
Selangor.

Mentri Besar Tan. Sri Khalid
Ibrahim said the state had never

. given any such order.
"The state governmenthas not

givensucha directivebut I am not
sure about the' implementation
level.,

KhaUd:ANe will g~ttnedetails 6n
the matter/"," ~

areas~' ~ .~ " '" '

, The state offidaIshad'pledged to
take ~tern,~actionagainst, the cul-
prits.>" "

STAR-
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Ministry to, check allegations
. ' $;/ '1 ,&VA(2.", .

Imm~diate stop-work order -;.,_. ..i;~;;¥":)~:' ~~j;~&'I;~to be Issued to errant developers :.t'!;~~;i~,:t?-':~,t::;~:.;;;~'~,;;~,lii

THEHousingand LocalGovern-
- menf Ministry will issue an

immediate stop-work order to
developers who are found to hav~
flouted building regulations and
procedures regarding hillsidedevel-
opment.

Its minister, Datuk Seri OngKa
Chuan, said there were regulations
and guidelines to ensure that devel-
opment on hillsides .was done in
accordance with required proce-
dures. .

"Thoseinvolvedin developments
in such areas are required to make
monthly progress ~eports on their
project to the ministry," Ong told
reporters after opening the
RM380,OOOKampung Baril Lendu
multi-purpose hall in MasjidTanah,
Malacca,on Wednesday.

He was asked to comment on a
report to the Anti-Corruption

Agency (ACA) by 15 residents of
Medan Damansara against~the
Kuala Lumpur City Hall (DBKL)and'
mayor Datuk Ab Hakim Borhanea[-
lier that day. - .'

. He said the ministry would inves-
tigate the allegations and take action
agaiest the errant developers.

The residents want the ACAto
probe. the approval given by the City
H,tll for the hillside development in
Medan Damansara, as the gradient'
of the slope is more than 35 d~grees.
They want the project stopped 'if-it
poses a danger to their lives.

However, Ong noted that mOre
than 90%of developers in the coun:-
try were responsible with' regard to
their projects, with more than 2.7

. million homes delivered 9verthe
last 20 years.

On a separate issue, Ong said the
ministry's urban planriing unit had

~~'-

.Call for pro..e:Sudhakaran with the report that he submitted to the
ACA.On his right is landslide victim MohdFauzi Zakaria.' .

.~

begun round-the-clock satellite sur-
veillance to.monitorgr9und move-
ment along,hillside-san~ riverbanks

f'

-
in light of climate changes brought
about by global warming,

"Several satf~llitesare used for the

STAR
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purpose and they carry out suryeil-
lance 24 hours a day, with reports
sl,lbmitted t9 the ministry weekly;"
he said. .

On Wednesday morning, 15 resi-
dents of Medan Damansara lodged a
report with ACAagainst the City Hall
and the mayor.

Its residents association vice-
. president, P. Sudhakaran, said they

had handed over to the agency, vari-
ous documents and the replies it had
received from three government
departments.

''The ACAtold us that they would
'be contacting I)s in two or three

weeks on the progress of the investi~
. gation," he told reporters.

Alandslip had occurred in Lorong
Setiapuspa 1 near the area last
week,and the residents had blamed
it on the Damansara 21. hillside
development of 21 luxury bunga-
lows. .

In the iricident,a retaining wall .

collapsed during a downpour. fol-
lowed by a landslip at 4am due to
soil erosion from the hill, One house
was affected.
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c .e:cu~lty ta >",eS,prlQtl,ty
ByTH TEOH

INITIATIVES, taken by resi-
dents to enhance the security
of their neighhourhood should
take preceqepce ,over objec-
tions raised by others who.live
outside the area, said Subang
Jaya assemblywoman, Hannah
Yeoh.

She places mor~ empha§is on
security and if initiatives taken
by-residents tothce off their
backlanes proved,successful in
bringing the, criII).erate down,
she would support it. "Objec-
tiom; from others .whodo not
live within the iminediat~ a;rea
is not relevant." ,

"The fencing of backIimes,
wqich happen to have a little bit
of open area, is similar.to back-
lanes in USJ which have.been
fenced up," Yeohsaid after tak-
ing afirst~hand lookat the fenc-
ing, erected by residents living.
in SS14/7Cand SS14/7F.

She said parties who could
object were those living Within

Land .pfiice. "The~oD.cept;-asI
c.an see>here,'is sijnilar to that

'f~ofa,gated-cominunity and. I1v"
+""eryone in tne im111ediate area
, 'h.as acpess,"ishe said, "adding"

tlia}she'h~du9 objecti()nswith
th~,Jep£in,g'.i<""" ie.

,,"'I. ,§SH NeigqbollrnOoq" Watdt
'in!erill1pf~sidept;'lli~'4Lee,'who'

s""aspr~:>ent 'witli otherresidents
'duriIlgJhe tour of the area, said

hqY()llldb.~ ,bringjngt~e mat-
, tel' U:p~at,the~oI11ing Residents
"f COIIlIIlitleeZOne 1 ,meetin,g,

""hiphhe. sitsijas,~epresen.tative
'pfthe are_a. '.. , i1"

" "We h!iv~had zerObreak-in
" "'.~"''''''-', ,,~,""

, since.:we erected theJencing two

,.ATTENTIVE:Yeohlisteningto.Lee(left)at theg~!~~.jrfi!aof~sf4" ye,ar~"agoilWl;eyer si~pe theIi"
" ,,/ ,'I,' '~~; '", '.rt ".,.several in~ividuals'W~o do not

,the block of1i~u~eswhiCh,had ,'iit?r4~.r t<fhavea say,";she saia,. live ~ihin om:"arei Havebeen
theffencing ereded.,and in thi13'", revealirigthat,she had.receive4.Bbj~cfing to it ol1;,'thebasisthat
case, all residents had agreed ',an ,em~il~ndarticle's from aIi ,,""they}Vaptaccessint,o'thearea."

,and evenpaid for the 'costofthe ,jndjYi4u!i.1..Who'"was"objecting J'<~Alam' Flora,workersc?mdn
fellcing., , tothefepciijg/I'heindividuaLis with our assi§f!i.n~etomaintain '

"To me, the matter' is simi-, notfr(jmthejmm~diate area. t~e area..Receptly, weeven ob- ,

1ar to having a sayin a'public '- YeQhsaid she w6uIdraisethetained60 fruit trees from the
hearing. You nave/first'got tqbe matter. with tbe Subang J ay~ council- apd p.1ante<lit in the

" within the stipulated distance MunicipaICoupcil"pp1i?e and backlane," he said.

MALAY MAIL
Tai-ikh:...9..t~~!.}.'!..-



a

S'ecu~ity eta_as ptiotity
ByT HTEOH

INITIATIVES. taken by resi - .
d~nts to enhance the secu~ty ..

of their neighbourhood should
take precedence over objec-
tions raised by others who live
outside the., area, said Subang
Jaya assemblywoman, Hannah
Yeoh.

She places more empha~is on
sec.urity and if initiatives taken
by residents' to fence off their
Backlanes proved successful in
bringing the ,crime rate down,
she would supp6rt it. "Objec-
tions from6thers~w!lOdo not
live 'within the immediat~ a,rea
is not relevant." ,

"The fencing of bad<limes,
which happen to have alittIebit "

of open area, is si.inilarto back-
lanes in USJ which.have.been
fenced 'up,"Yeohsaid after tak-,
ing a first-hand look at the fenc-
ingerectedby residents living,
in SS14/7Cand SS14/7F.

She said parties who could
object were those liviIlgWithin

Landpffice. "Theconc~pt;.as I
can see here, is sinlila'fto that
.of a gated~cQmHlunifyandl1v"

.e"'eryone in tne immediate area
\ has'.access,",she'said, adding

thatsheh~duQ objectionswith'
tbeJeIlciIlg. 'c"" ." .,,,', /,"" ,. ."! """""',,'..

~!iS".§S'14Neigl1bournoo~. Watch.
, ..interimPf~side~f;T~I{.!jLee;who '

=waspr~~eIlt with otherresidents
,duringJbe tour of the area, said
he~?lJldb,e~~riIlgjngt~e mat-
ter up~at~e ,~OIping R.esidents

e.jiCOlTlI1litteeZonelmeetin,g,

.-"""hi~hhe.sits'jas;$eprese~tative
o(the area. ,. ",

'. '''We h~~~li~dz~r(j'b~eak:-ih
sinc,e""eer~edtheJencingtwo

"ATTENTIVE:Yeohlistening to Lee(leftl'at the ~~t:~j.~~aOf$$14]. - y~ar~.ago".au1jeyer si~ce thep.". ,~, .c.r;t '''fZseveral individuals who do not
tbeblock of!i!o~~es'which)ad;;iir-()r4~rto'havei1 say;"tshesaid,. li\;e;.~ihirt oqr'are~)lavebeen
theJfencing erected"and in' thi!, '-.,revealing thats.iJ.ehad received. ",pbjectingto it ol1:fthe,basis'that
case, all residents had agreed"an, elIJail.~~darticle's fro[ll~n: ",they}Vantaccessinto"thearea."
.am}evenpaid for the costof the ~hjndivid1iaI.,wbo~wasobjectii1g',"AlaniFlora,workersc?mdn

'fencing.. ',', ' " ,-toth~fencihg~'The.individual is with our assi~tan~eto maintain- '
"To me, the IPatter issimi-not from theimm~diate area.; the area. Receptly,we even ob- .

1ar to having a sajin a' public .~ Ye(jh said she would taise the <tained§o fr'uittreesti-°m the
hearing.You haveifirstgottoM matterwith~the Subang Jay~ " councir apd plante<t it in the

, within the stipulated distance Municipal ,Cour-cil,.ppli~eand backlane,"he"said.

MALA Y MAIL
Tai-ikh: ...9..t~~r..l.~-


